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Credit Europe Bank N.V.
The Netherlands

The questionnaire is required to be answered on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the legal entity level including 
any branches for which the client base, products and control model are materially similar to the LE Head Office. This questionnaire should not cover more than one 
LE. Each question in the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one 
of its branches, this needs to be highlighted and details regarding this difference captured at the end of each sub-section. If a branch's business activity (products 
offered, client base etc.) is materially different than its Entity Head Office, a separate questionnaire can be completed for that branch.



N/A

Not by the number of customers, but by revenue. Since Credit Europe Bank N.V. is a niche player
in international structured trade and commodity finance in selected commodities and geographies,
it has an international customer base.

N/A

Regarding the number of employees as referred to in the answer to question 16a, this includes all 
employees working at the Head Office and branches of Credit Europe Bank N.V.
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Re the answers to questions 19 a1d and 19 c: these services are only offered by both Head Office 
of Credit Europe Bank N.V. and its branches in Romania and Malta. Re the answers to questions 
19 b and 19 d: these services are only offered by the branch in Romania. Re the answer to 
question 19 n: this service are only offered by the Head Office of Credit Europe Bank N.V. and the 
branch in Romania.

The branch in Germany of Credit Europe Bank N.V. provides savings accounts only.
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N/A

Re the answer to question 24: except for the branch in Romania, which follows an annual review 
cycle, all policies, including AML, CTF, and Sanctions, are reviewed bi-yearly unless immediate 
revisions are required by unforeseen circumstances.

Re the answer to question 24: see the answer to question 28 a.
Re the answer to question 23: the answer to this question is 11 - 100 (Head Office and branches). 
In each branch office there is at least one full time employee responsible for AML, CTF & 
Sanctions Compliance.
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Periodically, an ABC training is provided to all staff, Board and Senior Management of CEB (see 
the answers to questions 42 a  42 e). Hence, CEB provides ABC training to all roles within CEB.
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Re the answer to question 47: except for the Romania branch, which follows an annual review 
cycle, Credit Europe Bank N.V. applies a bi-yearly review cycle for policies and procedures, as a 
minimum.
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N/A

N/A

Additional factors/criteria are specified in respective local policies and procedures.

Re the answers to questions 68 a2 and 68 a3: Credit Europe Bank N.V. may make a site visit at 
KYC renewal stage, following a trigger event or for commercial reasons.
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Combination of automated and manual
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Next to the relevant categories of customers or industries mentioned above, EDD on a risk based
approach is also undertaken for commercial real estate. Furthermore, entities with issued bearer
shares not listed on a stock exchange, as well as entities involved in the production and trade of
weapons and munitions, are strictly prohibited.
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Re the answer to question 79: Credit Europe Bank N.V. does not have this category of customer or 
industry
Re the answers to questions 76 c , 76 i , 76 m and 76 w: these types of categories of customers 
are only serviced by the branch in Romania.

Re the answer to question 71: apart from PEP screening at the time of onboarding, Credit Europe 
Bank N.V. automatically screens its entire customer base and affiliated parties against PEP lists on 
daily basis.
Re the answer to question 78 a: Compliance provides advice to senior business management 
about the approval of (new) customers and continuation of relationships with existing customers 

i i E h d D Dili

Pre-transaction monitoring within Credit Europe Bank N.V. is undertaken in a partly manual and
automated manner. Post-transaction monitoring is undertaken in a fully automated manner.

The pre-transaction monitoring tool has been developed in-house. The post-transaction monitoring
tool is offered by FICO Siron AML

N/A

Re the answer to question 84 b2: a new post-transaction monitoring tool was deployed in 2022 and 
has not yet received any major updates since its deployment.
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Credit Europe Bank N.V. (Head Office and branches) has policies and procedures in place to
comply with EU legislation and national regulations.
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N/A

Swift's Transaction Screening and IMTF's I-match using World-Check Database
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Credit Europe Bank N.V. also uses the sanctions lists deriving from national sanctions legislation
for screening customers and beneficial owners and for filtering transactional data.

N/A

Re the answer to question 106 e: Credit Europe Bank N.V. (Head Office and branches) with 
exception to Germany, does not have presence in any other G7 member country. However, Credit 
Europe Bank N.V. screens against the lists issued by UN (106 a), OFAC (10 6b), OFSI (106 c) and 
EU (106 d). Furthermore, as specified under 106 f, Credit Europe Bank N.V. also screens against 
any local sanctions lists issued by the jurisdictions where it operates an office.
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N/A

Re the answer to question 114 a: the branch in Romania provides annual training for AML, CTF 
and Sanctions staff.
All new hires must complete mandatory training covering the topics of AML, CTF & Sanctions 
within the first three months.

N/A

N/A

Regarding the answers to question 122 b: the AML, CTF, ABC, Fraud, and Sanctions programme 
of Credit Europe Bank N.V. is reviewed on a component basis by an external third party.
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Credit Europe Bank N.V.
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